
STANDARDS SCORING 
 

Date of application:_____________________ 
 
 
 
Name and address of applying public library: 
 
 
 
 
 
 
Instructions: 
 

1. Under each individual standard, count the number of checks in the “yes” 
category.   

2. Place the number of checks in the Basic, Enhanced, Comprehensive, or NA 
on the score sheet. 

3. Mail the score sheet to: 
 
  Lori Acton, Chair 
  Kentucky Voluntary Standards Committee 
  Laurel County Public Library 
  120 College Park Drive 
  London, KY. 40741 

Your score sheet should be postmarked no later than February 28, 2005. 
 
 
The Standards Committee will assign a rating to each participating public library 
and certificates will be awarded during the reception at the Spring Conference in 
Bowling Green, on Thursday, April 14th.   
 
 
_______________________________________ 
Signature of person completing score sheet. 
 
 



 1 

GOVERNANCE AND ADMINISTRATION 
 
 

The library and the library board are legally established and operate in compliance with 
all local, state, and federal laws and regulations.  (p. 1-1) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 

 
 

The library board and administration provide the leadership needed to ensure sustained 
funding and to continually improve library services. (p. 1-2) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library has fiscal procedures and financial management practices consistent with 
generally accepted accounting practices. (p. 1-3) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library has a visionary strategic plan that is used to make management and 
organizational decisions. (p. 1-5) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The board has written policies to govern board and library operation. (p. 1-6) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 



 2 

PERSONNEL 
 
 
 

The library board employs a qualified director.  (p. 2-1) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
Staff who are trained professionally as librarians will comprise at least one-third of the 
full-time equivalent (FTE) staff. (p. 2-1) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
Appropriate staffing levels are maintained in all public libraries. (p. 2-2) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
Staffing schedules reflect library use patterns based on demographics. (p. 2-2) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
Library customers receive helpful and courteous service from all library staff. (p. 2-2) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library provides adequate time and funding for all staff to attend educational 
opportunities to qualify for the appropriate certification and renewal as required by the 
Kentucky State Board for the Certification of Librarians. (p.2-3) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 

  
 

The library provides a percentage of each yearly budget to cover continuing education 
costs. (p. 2-3) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 



 3 

 
 

PERSONNEL (2) 
 
The library has developed a plan of regular in-house training for all staff. (p. 2-4) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
 
Personnel policies shall have statements that indicate the library’s commitment to 
observance of local, state, and federal labor laws and equal employment opportunity 
guidelines. (p. 2-4) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
 
The library has personnel procedures in place that address elements listed in the 
Standards Manual. (p. 2-5) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library board will provide salaries and benefits comparable to other community 
positions requiring similar education and experience. (p. 2-5) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library has adopted and follows a system of position classification. (p. 2-6) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 

 
The library has a performance assessment program for all permanent positions, which 
includes both an assessment of current performance, and recommendations for further 
action. (p. 2-6) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 



 4 

PERSONNEL (3) 
 
 
Appointments and promotions of personnel in public libraries are made on the basis of 
qualifications and merit without regard for race, sex, marital status, national origin, age, 
political opinion or religious belief or disability while keeping in mind the need to create 
diversity awareness in a public service institution. 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 



 5 

ACCESS 
 
 

The Library has determined its hours based on a survey of community needs and 
available services. (p. 3-1) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library system provides service in unduplicated hours according to the chart on 
page 3-1. 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
The library provides alternative access for those unable to use traditional library 
resources. (p. 3-2) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library provides appropriate extension services. (p. 3-3) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
Library users are able to reach the library by telephone during all open hours. (p. 3-4) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
Library customers are able to access the library catalog and databases from remote 
locations. (p. 3-5) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library provides information about the holdings of other libraries. (p. 3-6) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 

 
 

The library provides interlibrary loan to its patrons. (p. 3-6) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 



 6 

ACCESS (2) 
 
 
The library has public workstations and internet connections to facilitate public access 
to electronic information based upon the chart on pages 3-7 and 3-8.  
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library addresses the need for all citizens to access information via the Internet. (p 
3-8) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library creates and adopts policies that are consistent with the principles 
established by the American Library Association in the Library Bill of Rights and other 
official statements. (p. 3-9) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library provides users with the capability to secure copies of materials, within 
current copyright restrictions. (p. 3-10) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library makes space available for meetings and exhibits. (p. 3-11) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library provides educational opportunities that facilitate full access. (p. 3-11) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 



 7 

COLLECTIONS 
 
 

The library has written policies that govern the management of the library’s collection. 
(p. 4-1) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library has a collection development plan. (p. 4-1) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library allocates a specific portion of its operating budget for materials. (p. 4-2) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library calculates the number of items added and withdrawn annually as a 
percentage of its total collection. (p. 4-3) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library has a method for assessing the age of its collection and uses it to ensure 
that the library’s collection contains current materials. (p. 4-3) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library has a method of weeding its collection.  Every item in the library materials 
collection is evaluated for retention, replacement, or withdrawal on a predetermined 
schedule.  (p. 4-4) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library has a collection large enough to meet the needs of the service population. 
(p. 4-4) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 



 8 

COLLECTIONS (2) 
 
 
The library provides electronic access to online information. (p. 4-5) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library collection is organized and arranged in a way to promote and facilitate use 
by the library’s customers. (p. 4-5) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library takes measures to protect materials and equipment from natural disasters 
and other emergencies. (p. 4-6) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library collects and uses statistical data to evaluate the collection’s usage. (p. 4-6) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
 
 
 
 
 
 



 9 

SERVICES 
 
 

The library uses a variety of indicators and measures to determine the effectiveness of 
its services. (P. 5-1) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library uses a variety of indicators and measures to determine the effectiveness of 
reference services. (P.5-2) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library adopts new technologies to expand its service capabilities. (p. 5-3) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library provides a broad range of programming to meet community needs. (p. 5-3) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library provides staff adequately trained to provide service all hours the library is 
open. (p.5-4) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library utilizes technology to provide quality service throughout the system. (p. 5-5) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library cooperates with all types of libraries to extend the availability of information 
to all residents. (p. 5-5) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 

  



 10 

SERVICES (2) 
 
 

The library works cooperatively with other community agencies to improve service. (p. 
5-6) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 



 11 

FACILITIES 
 
 

The library meets KDLA minimum facilities standards. (p. 6-1) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
Library facilities are well-maintained. (p.6-1) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
  
Buildings are conveniently located and accessible to all. (p. 6-2) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library is comfortable and efficient and provides a safe environment for users. (p.6-
2) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library is inviting to users. (p. 6-3) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library has external signage that identifies the facility as a library, and internal 
signage to facilitate use. (p.6-3) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 



 12 

TECHNOLOGY 
 
 

The library has trained staff to maintain technology hardware and software. (p. 7-1) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library purchases, maintains, and replaces equipment and software in order to 
ensure the highest level of service to its customers. (p. 7-1) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library has adequate space to house computers and peripherals in a secure 
environment. (p. 7-2) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library  provides access to the Internet and remote databases for the public and 
staff. (p. 7-3) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library provides customers with training and assistance in the use of electronic 
equipment and resources. (p. 7-4) 
  
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 
The library has an automated system that provides easy-to-use access to the library’s 
resources and protects information about individual library customers. (p. 7-5) 
 
# of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 



 13 

MARKETING 
 
 

(P. 9-1) 
 
 # of Basic ___  # of Enhanced ___   # of Comprehensive ___ # of NA ___ 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


